mmm clF

& =27 T7I5 550

(__¢leaming~Fundamental )

mmm 02004

6-1




mmm clF

2002

(2002)

2002 .32

2001 e
e
2002 e

Performance Support System e

1990

mmm 02004 11 6 6-2



mmm clF

‘[ Instruction }‘ ee—l earninn
‘[ Information ‘

1
.
1

Knowledge Management System

e-Learning

. !

Performance Support System Community

-

1 !

e-Communitv

b
g
=.
>
«Q
Q
g
=
o)
o
35

L Interaction

2001 e p.o1

Return on

Investiment

mmm 02004 mEmm 6 6-3



mmm clF

2002

p.178 179

2002 p.180 188

Chief Learning Officer

mmm 02004 mEmm 6 6-4



mmm clF

mmm (02004

2001

2001

6-5



mmm clF

mmm (02004

6-6



mmm clF

10

mmm (02004

2001

6-7



mmm clF

6-5-1

mmm (02004

Usability

6-8



mmm clF

6-5-2

Nielsen, 1993

1992
1994

1994

mmm 02004 mEmm 6 6-9




mmm clF

1994

1.6¢cm

mm

40cm

1994

mmm (02004

6-10




mmm clF

1994

1994

mmm 02004 mEmm 6 6-11




mmm clF

6 Horton

W. Horton

TechKnowlege2003

RS » R#UID o FVEATD

. "-ﬁ—- FEEE AT L (LMS)
o= R T N e {,/ﬁ
|" ’ 474 | 1i=F) J_Ilf g
E == ZI-_tI-JIJb‘II ;!\’j‘:JL- L= I:“JJT
_ LAThA poE g i
o i = Sy
i -I?F
\ L4 v
— . i .
v aThl f M 4 X
- (LS =
=
s D’

T8 [z | o = | 7|
T | e BT &
= 5=

© 2000-2002 William Horton Consulting, Inc.

Wiliam Horton http://www.horton.com
14
http://www.designingwbt.com/content/ollo/a2_horton_files/frame.htm

mmm 02004 mEmm 6 6-12



mmm clF

Rothwell & Kazanas, 1998

Rothwell & Kazanas (1998) p.370

mmm 02004 mEmm 6 6-13



mmm clF

1990 1992

mmm 02004 mEmm 6 6-14



mmm clF

1992
2001 e
1994 NEW
1994 8 44 — 49
1999 ()

[Available online] http://www. iwate-pu.ac. jp/home/
ksuzuki/resume/addresses/990126.html.

2002 M.J. Rosenberg
(2001). E-learning: Strategies for delivering knowledge in the digital age. McGraw-Hill
E M. , , 1990
E M , 1992 —
M. 1995 — (
) Senge, PM. (1990). The fifth discipline: The Art and Practice of the

Learning Organization. Bantam Doubleday Dell

Fleming, M. & Levie, W.H. (Eds.) 1993 Instructional message design (2nd Ed.). Educational
Technology Publications.

Jonassen, D.M. (Ed.) (1982/1985). The technology of text (Vols. 1 & 2). Educational Technology
Publications, U.S.A.

Nielsen, J. (1993). Usability engineering. Academic Press. 2002

«C ) —

Rothwell, W.J., & Kazanas, H.C. (1998). Mastering the instructional design process (2nd Ed.).

Jossey-Bass.

mmm 02004 mEmm 6 6-15



mmm clF

http://www.et.soft. iwate-pu.ac. jp/eLF/

elLC

mmm 02004 mEmm 6 6-16




mmm clF

I'V B :

- 2003 09 18

(] Matsuda 2003 09 18
ID

D

2)
3)
4)

mmm 02004 mEmm 6 6-17



mmm clF

mmm (02004

labral2 2003 09 18

Learning Organization

( )

Learning Organization

kit 2003 09 18

naoko 2003 09 18

6-18



mmm clF

mmm (02004

Web

623

wanwan 2003 09 17
Web
e
2003 09 17
T 6 6-19



mmm clF

I'V B

[ KY 2003 09 11
100%
0JT
0JT
[ uta-uta 2003 09 18
A B
AB
A
ROI
B
A B
ID

mmm 02004 mEmm 6 6-20



eLF

I'V B

- yamari
e-Learning
ID
] 2003
e_
is Best
e_
OO
mmm 02004

2003 09

09

11

HP

17

6-21



mmm clF

™ e zidan 2003 09 13
e- Web

ROI

KMS, PSS e-

e_
e_
VOD(Video On Demand)

11S(Internet Information Server)

e- Web
HRM(Human Resources Management)
KMS
DB DB

LMS(Learning Management System)
KMS

mmm 02004 mEmm 6 6-22

KMS



mmm clF

LMS
KMS
ID
e_
e_
- moto 2003 09
ID ID
ID
e e (e
e
e
SME
@)
SME SME

mmm 02004 1 ] |

DB

17

ID

ID

6-23



