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Title

Research on support systems of e-learning in universities which utilize outsourcing

Summary

Outsourcing means contracting out business functions. It is a management method
that private companies started to use in 1990's. In recent years, an increasing number
of Japanese universities have been introducing partial outsourcing.

E-learning, as a new mode of teaching introduced to Japanese universities’ in early
2000’s, also has some small number of cases in which outsourcing is utilized.

This research aims to reveal the reason why some universities utilize outsourcing of
business functions for e-learning and why others do not, and examine support systems
of e-learning in universities which utilizes outsourcing.

For this purpose, interviews were carried out at five universities in Japan, and based

on the results, empirical verification and discussions are tried.
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