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Development of the Reflection Supporting System Using Microblog

— Analysis of Supporting System to promote I'T Engineer on OJT —
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This thesis described the development of the system to support the reflection of the
work experience using microblog and the analysis of the formative assessment. The
purpose of the system is to support their growth by promoting learning through work
for the IT engineer. In the case of author's company, new employee as IT Engineer has
acqired the knowledge, the skill, and the attitude they need for work by accomplishing
task under leading of boss and more experienced coworkers as OJT. Although the
junior staff has been acquiring various experiences through OJT every day, it seems
that they repeat failure or take some time to work the same task. Thus, It is guessed
that learning from the work experience through OJT was not be good enough. The
author thought that it was the cause that the cycle of learning styles model(Kolb 1984)
stopped in the stage of the experience. Then, the author thought that the system that
adequately supported the reflection was necessary so that the junior staff might shift
smoothly from the stage of the experience to the stage of the reflection.

Therefore, the author attempted the development of the Reflection Supporting
System using microblog.

This system is composed of "Reflection Supporting Tool" and "Reflection Operation
Guideline". To promote an effective reflection for the junior staff, the development of
this system was advanced by the following concepts.

(1) It is an activity of the reflection that uses "Reflection Input Template" as an input

form only for the reflection on the microblog.



(2) It is an operational rule of appropriate feedback from their superior and senior.

The author executed the formative evaluation of this system in one of IT company.
The author analyzed the result of the evaluation, and presented the directionality of
the improvement of this system.

It led to the attitude formation that executed the reflection after the work experience.
As a result, it was suggested that learning through the work experience was pressed
because it shifted from the stage of the experience to the stage of the reflection, and the
cycle of the learning styles model turned, and there be a possibility to be able to
contribute to promotion of junior staff(IT engineer). As future tasks, the author wants

to execute the improvement of this system and verify the effect by long-term use.



