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Development of support tools for the use of Course Management Systems 

 at higher education institutions based on practical use cases 

 

   

                                       

Course Management Systems, which manage instructor-led live classes at institutions of higher 

education, are now spreading as a platform of institution-wide services from an experimental 

practice of some instructors. 

Not just CMS but ICT aided educations are introduced by institutions of higher education to 

enhance "effect", "efficiency" and "variety" of pedagogy. Therefore, variety of features is needed to 

Course Management Systems. 

Also case studies and know-how about effective and efficient adoption of ICT-aided- education are 

required by faculties. Many instructors are facing the challenge to use Course Management 

Systems effectively. 

In this study, I developed the support system for instructors of higher education institutions who 

use Course Management System. This system consists includes 2 tools with database to 

accumulate  use cases and step-by-step guides of usages about some features of Course 

Management Systems. This function enables to instructors to refer previous cases and guides easily 

when they need in practices. 

Also, these tools are easily maintained by an administrator, and ready to the growth of use cases 

and the change of Course Management Systems. 

Prototype of these tools was reviewed by expert. Further studies are needed to show extensibility 

this tool by applying these tools to two or more Course Management Systems. 
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