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Design and Evaluation of Yasashii Nihongo (Easy Japanese) Materials
for Native Japanese Speakers

—Professional Development of Intellectual Skills and Attitudes for City Hall Services—
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The Yasashii Nihongo (Easy Japanese) movement being promoted all across Japan
advocates for an adjusted version of Japanese that makes use of plain vocabulary and
expressions by native Japanese speakers (hereafter “Japanese”) in order to increase the
understanding of non-native Japanese speakers (hereafter “foreigners”). In addition to the
enhancement of multilingual services, many manuals, collections of examples, e-learning
teaching materials and so on have been developed by local governments and support
organizations for foreigners. However, after analyzing the existing materials and various
teaching materials, the first problem discovered is insufficiency of adjustment in terms of
quantity and quality because it does not lead to a level of acquisition where the learner can
confidently use it. The second problem discovered was that existing materials do not address
what constitutes Yasashii (easy) and Yasashii (considerate) communication in regard to a
person’s Japanese language ability and feelings, and to form the consciousness and attitudes
to use it in actual situations. Therefore, this research focuses on acquiring two objectives of
acquiring language adjustment expertise and attitude formation. It is very significant for city
officials supporting the lives of foreign residents to become Yasashii Nihongo masters,
therefore, I decided to develop e-learning teaching materials tailored to city officials.

The teaching materials were designed to promote efficient and effective learning based
on the result of the analysis of learners. First of all, according to "Types of learning tasks and
guiding strategies" (Suzuki 2002), necessary elements were structured for achieving the
learning objectives and instructional strategies were determined for acquiring knowledge and
forming attitudes efficiently and steadily. Also, in order to encourage active participation in
learning activities and to enhance learning effect, learning activities were developed based on
the first principle of ID proposed by M. David Merrill in 2002. In addition, knowledge of
Andragogy advocated by Malcolm S. Knowles in the 1970s was used. Based on the four
elements (Lee & Owens 2003) to support adult learning, learning activities and learning
environments were designed to take advantage of the characteristics of adult learners.

In the learning process, city officials will think about how to use Yasashii Nihongo in
their own situations through the activities sharing their own knowledge, experience and

wisdom as well as gradually mastering language adjustment rules of Yasashii Nihongo through



individual learning. They will learn more deeply by engaging in activities where they consider
themselves both an individual as well as a member of their organization.

Furthermore, after preparing a prototype based on the design, expert evaluations from
a Japanese language education expert and an ID expert were elicited for the purpose of
improving the teaching materials and confirming the validity of their designs. Subsequently,
taking their evaluations into account, materials were redesigned. After improving the practice
methods to achieve learning objectives and how to apply the first principle of ID in teaching
materials, the revised design not only promoted the effective and steady acquisition of
knowledge, but also made it possible to set up many tasks that can be done in a short time. In
addition, after revising the learning-task analysis, it became evident that their acquisition of
knowledge and skills would become more manageable. The characteristics of making it easy
to work on in spare time and promoting self-directed learning suggest that the design has

been made more suitable for adult learning.



